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NALC President Emeritus 
Vincent R. Sombrotto, 1923-2013
Vincent R. Sombrotto, 89, a towering figure in the history of the National  
Association of Letter Carriers and one of the most significant U.S. labor leaders 
of recent decades, died January 10.

As a rank-and-file Letter Carrier at Grand Central Station in New York City, 
Sombrotto assumed leadership of the pivotal 1970 wildcat postal strike that led 
directly to the creation of the modern United States Postal Service. 

The following year, he was elected president of NALC Branch 36 in New York 
City. Seven years later, he was elected as NALC’s 16th national president, a 
position he would hold from 1978 to 2002.

His seven-term tenure atop the union was marked by extraordinary changes in 
the Letter Carrier craft and by remarkable progress for Letter Carriers. He also 
served as a vice president of the AFL-CIO.

It is with profound 

sadness and I share 

the news that NALC 

President Emeritus 

Vincent R. Sombrotto 

has passed away.

He leaves as a legacy 

a better world for all 

Letter Carriers... Continued on next page...

John Ortega’s comments...
pages 4 through 6

“Vince’s long tenure and tireless 
work for this union, at both the 
local and national levels, has left 
a lasting, positive impact on all 
the men and women who have 
carried the mail since the Great 
Postal Strike, and on those who 
will do so in the decades yet to 
come,” NALC President Fredric 
V. Rolando said.

“The deep sadness we all feel at 
his passing mixes with the fond 
and happy memories of him that 
those of us he touched will carry 
with us for the rest of  
our lives,” Rolando said.

Breaking 
news

We have a 
Contract!



Sombrotto was born in New York City on June 15, 1923. He 
joined what was then the Post Office Department in 1947 as 
a part-time Letter Carrier after serving with distinction in the 
U.S. Navy in World War II. 

In 1970, New York City Letter Carriers walked off their federal 
job—risking arrest in what was effectively a strike against the 
U.S. government—to protest dismal working conditions and 
poverty-level wages that entitled some to federal assistance 
programs. Within hours, Carriers and other postal employees in 
one city after another across the country joined the strike. Pres-
ident Richard Nixon called in the troops to deliver the mail, but 
they proved unable to carry out the task in an effective manner. 
The walkout eventually resulted in the Postal Reorganization 
Act of 1970 with full collective-bargaining rights for all postal 
employees.

Though he held no union office at the time, Sombrotto’s per-
sonal charisma, street smarts and military background led to his 
taking charge and to other Carriers following his lead.

His seven-term tenure atop the national union was marked by 
extraordinary changes in the Letter Carrier craft and by remark-
able progress for Letter Carriers. As national president and 
chief contract negotiator, Sombrotto led the NALC in seven 
highly productive rounds of collective bargaining that provided 
basic wage increases in every contract, preserved uncapped 
cost-of iving adjustments and improved Letter Carrier working 
conditions. His efforts made the carrier’s job a more rewarding 
and satisfying one, and they made the NALC a stronger, more 
united union, well-equipped to meet the challenges it faced. 

Sombrotto’s many achievements as NALC president included 
turning the union’s political action fund, the Committee on 
Letter Carrier Political Education (COLCPE), into one of the 

largest and most 
effective politi-
cal action com-
mittees in the 
labor movement 
while dramati-
cally improv-
ing the union’s 
political and 
legislative op-
erations. Under 
his leadership 
in 1993, the 
NALC played 
a critical role in 
winning reform 
of the Hatch 
Act, breaking 
the political 
shackles that 

made Letter Carriers and other federal employees second-class 
citizens for more than 50 years. 

A firm believer in civic responsibility,  
Sombrotto tirelessly promoted the Letter  
Carrier tradition of assisting those in need.  
His active support of the Muscular Dystrophy  
Association helped raise tens of millions of  
dollars to fight the ravages of neuromuscu-
lar diseases. In 1992, he began the 
NALC Food Drive, which has 
developed into the country’s 
largest one-day food drive. 
Held the second Saturday every 
May, it has to date provided 
more than 1.2 billion pounds of 
food for food banks in commu-
nities throughout the nation, 
with Letter Carriers collecting 
non-perishable food postal 
patrons leave near their 
mailboxes.

Knowing that carriers are both familiar with and dedicated to the 
communities they serve, Sombrotto and the NALC joined forces 
with the U.S. Postal Service, local United Ways and emergency 
services organizations to establish “Carrier Alert”, a nationwide 
program where Carriers can watch over elderly or housebound 

postal customers. A 
great many of these 
Letter Carriers 
perform heroic and 
humanitarian deeds 
on their routes, sav-
ing lives, putting 
out fires, finding 
missing children 
and stopping 
crimes, something 
that Sombrotto and 
every NALC presi-
dent since have 

recognized annually with the NALC Heroes of the Year Awards. 

Sombrotto retired from national office in 2002. Since then, he had 
remained engaged in the service of his beloved union, taking part 
in many national conventions as well as in a special video com-
memorating the 40th anniversary of the Great Postal Strike. His 
last appearance at a national NALC gathering was at the National 
Rap Session in Las Vegas in October of 2011.

Sombrotto, who passed away after a long illness, is survived by 
his wife, Rae, and by seven grown children and by numerous 
grandchildren and great-grandchildren.

Condolences can be sent to Mrs. Sombrotto and family at: 24 
Soundview Drive, Port Washington, NY 11050.

Donations in lieu of fowers can be made to the National Kidney 
Foundation.



A multitude of times, your Branch 
had sent myself and other Branch 782 
representatives to Washington DC to 
lobby your Congressional Representa-
tives on Letter Carrier issues. 

President Sombrotto was the driving 
force behind the Employee Involve-
ment process. He saw this as an effort 
to allow Letter Carriers an opportunity 
to have a voice in their work environ-
ment. Though the process only lasted 
a few years, it allowed carriers to be 
recognized for their innate qualities 
and quality input to improve safety and 
efficiency and not as just as mindless 
management tools. 

I was saddened to hear that 
past NALC President, Vin-
cent Sombrotto, had passed 
on January 10, 2013. 

President Sombrotto was 
NALC President when I first 
became President of Branch 
782. He presided over the 
first National Convention 
that I attended. He was a true 
labor leader that had taken 
The National Association of 
Letter Carriers into a new age 
of labor representation. 

It was under his tutelage that 
the NALC became the politi-
cal force that we are today.  
It was under his watch that 
the State Associations formed 
the ground roots political 
force that we have today.  
He was a true visionary  
when it came to foreseeing 
the importance of building 
political alliances to protect 
Letter Carriers’ interests at the  
Congressional level. He tirelessly 
testified before Congress on issues of 
importance to us. 

Though—at first—I thought changes 
that were made in contract enforcement 
and training seemed to become second-
ary to the political importance, I began 
to realize how important each process 
was. President Sombrotto organized 
State Associations and individual  
state Branches to come to Washington 
DC and address Letter Carriers  
concerns with the congressional  
legislators representing their respective 
areas.

I remember that he suggested, to postal 
management, that they consider purchas-
ing a bankrupt airlines; and, that would 
allow the Postal Service a method to 
transport mail without relying on com-
mercial planes. He saw UPS and FEDEX 
success and thought the Postal Service 
could do the same. Though it was never 
implemented, it illustrates his vision of a 
progressive Postal Service and his com-
mitment to that vision.

As I did the new employee orienta-
tions, I would play a video tape that was 
developed while Sombrotto was NALC 
President and I think anyone that saw the 
video would attest that it was a driving 
force behind new employees joining the 
Union. Possibly, the Branch can find the 
video and play it for the membership at 
one of the Branch meetings. 

I don’t believe I have ever met anyone 
that was more committed to Letter Car-
riers and to improving their Postal lives 
and livelihood. I know that even after his 
retirement from both the Postal Service 
and National Association of Letter Car-
riers, his expertise and knowledge was 
utilized to further letter carrier causes. 

The National Association of Letter Carri-
ers and labor movement has truly lost an 
icon. I was truly blessed to have served 
under such a great labor leader.

In Solidarity,

FRANK THOMASY
Retired and Happy!!



ARbitRAtioN boARd iSSuES AwARd SEtS tERmS 
of thE 2011-2016 NAtioNAL AgREEmENt; 

“NALC achieves its major goals,” Rolando says 

laying the groundwork for a productively innovative Postal 
Service in the years to come.

“I thank all the members of the NALC for their patience 
during this long process and for the hard work they do 
every day to make USPS the most affordable and efficient 
postal service in the world,” he said. “This agreement 
rewards city carriers for these contributions and sets the 
stage for a major comeback for the Postal Service, provid-
ed that Congress does its part to enact real reforms that 
will allow us to serve the American people and the U.S. 
economy for decades to come.”
Here are some highlights of the contract, which covers 
the period from November 20, 2011 to May 20, 2016,  
follow:

wage provisions 
No two-tier pay scale; 
three general wage increases and  
seven CoLAs awarded

The Das board rejected the Postal Service’s proposals to 
freeze pay, eliminate cost-of-living adjustments (COLAs) 
and implement a two-tier wage schedule for career city 
carriers. Instead, the new contract provides three general 
wage increases between now and the end of the contract: 
1 percent in November 2013, 1.5 percent in November 
2014, and 1 percent in November 2015. It also provides 
for the payment of seven COLAs between now and 2016, 
though the two COLAs calculated in 2013 will be deferred 
and paid in 2014. These wage and COLA provisions follow 
the wage pattern established by the negotiated American 
Postal Workers Union (APWU) contract and the arbitrated 
National Rural Letter Carriers’ Association (NRLCA) con-
tract.

However, the award lowered the entry wage for new 
career letter carriers (appointed on or after Jan. 12, 
2013) and created a new step progression that ends at the 
existing Step O in both Grades 1 and 2 of the current NALC 
pay charts. Moreover, this new step progression (labeled 
Table 2 of the City Carrier Schedule) will reach the top 
step pay of the existing pay chart (now called Table 1 of 
the City Carrier Wage Schedule) in exactly 644 weeks, the 
same 12.4 years that applies to career carriers appointed 
before Jan. 12, 2013.

New career letter carriers hired under Table 2 will initially 
earn $16.71 per hour at Step A. They will earn step in-

Jan. 11, 2013 –
The three-person 
board of arbitra-
tors has issued a 
final and binding 
award that sets 
the terms of a 
four-and-a-half-
year collective-
bargaining agree-
ment between 
the National 
Association of 
Letter Carriers 
and the U.S. 
Postal Service, 
NALC President 

Fredric Rolando announced on Jan. 11.

“NALC had three primary objectives in this critical 
round of collective bargaining,” Rolando said. “First, to 
protect the jobs and living standards and working condi-
tions of the nation’s 180,000 letter carriers. Second, 
to protect the integrity of our historic institution-the 
United States Postal Service. And third, to work coop-
eratively with all stakeholders to enable the USPS to 
continue to serve the American public, in the internet 
age, by strengthening our unequalled last mile ‘deliv-
ery’ capacity.

“This agreement meets all three of those objectives,” 
he said. 

The arbitration board was chaired by Shyam Das, a 
member of the American Arbitration Association’s labor 
panel who has been a full-time labor arbitrator since 
1977. NALC’s member of the arbitration board was 
General Counsel Bruce Simon of New York-based Co-
hen, Weiss & Simon. USPS counsel Robert Dufek was the 
Postal Service’s arbitrator.

The award follows months of work by the NALC, includ-
ing its officers, staff, consultants and expert witnesses 
who diligently assembled the union’s case in the inter-
est arbitration proceeding.

“Although we would have preferred to reach a negoti-
ated settlement in November 2011,” Rolando said, “the 
process worked as intended to resolve all outstanding 
issues and to address both sides’ key concerns while 

Johnny 
on  

the  
Spot

‘



creases worth 2.75 percent of top step pay every 46 weeks 
until they reach Step O of Table 2 ($27.17 per hour)—the 
same top step pay of Grade 1 of Table 1. 
Step A of Grade 2 under Table 2 will be paid $17.06 per 
hour and carriers will earn step increases worth 2.75 per-
cent of top step pay every 46 weeks until reaching Step 0 
($27.74 per hour)—the same top step of Grade 2 of Table 1. 
NALC successfully argued that reducing the top step pay of 
city carriers was not justified given the extension of street 
times in recent years and the increased physical demands 
of our jobs.

workforce structure:
New non-career category  
with career path replaces tEs;   
All Ptfs converted

Over the course of the collective bargaining, the parties 
worked hard to create a win-win agreement on the work-
force structure of the city carrier craft. The Postal Service 
sought the cost savings and flexibility of a larger non-
career workforce, while the union has been deeply dissat-
isfied with the structure of the transitional employee (TE) 
workforce, where TEs had no right of reappointment and 
no real path to career employment. Meanwhile, we also 
sought to convert thousands of part-time flexible (PTF) 
carriers to full-time regular.

The Das award creates a new category of non-career em-
ployees called city carrier assistants (CCAs) to replace TEs. 
Like TEs, CCAs will be members of the NALC bargaining 
unit and will be appointed for 360-day terms. But unlike 
TEs, CCAs will earn a pre-career appointment version of 
seniority (called “relative standing”) that will give them 
preference for career job openings in their installations. 
All career carrier vacancies will be filled by converting 
CCAs to full-time regular status in order of their relative 
standing in the installation.

This new path to career status will be extended to existing 
TEs as well. All TEs will be given an opportunity to take the 
city carrier entrance test and to accept an appointment as 
a CCA within 90 days, and they will be given credit for time 
served as a TE for purposes of “relative standing.”

The new contract will limit the number of CCAs to 15 
percent of the total number of full-time carriers in 
each District and will allow the Postal Service to hire an 
additional 8,000 CCAs to facilitate the development of 
new products and services (such as evening or Sunday 
e-commerce delivery).

The initial pay of CCAs will be set at Steps BB and AA 
of Table 2 of the City Carrier Schedule. New CCAs will 
be paid $15 per hour (Step BB) and current TEs who 
become CCAs will be paid $16.25 per hour (Step AA). In 
lieu of COLAs prior to their career appointments, the 
CCAs will receive additional general wage increases of 1 
percent in November 2013, 1 percent in November 2014 
and 1.5 percent in November 2015 (in addition to those 
provided to all bargaining unit employees indicated 
above).

Although we fought hard for better CCA pay rates, CCAs 
will be eligible for health insurance after one year and 
the Postal Service will contribute toward their premiums 
and offer coverage beyond that required by the Afford-
able Care Act starting in 2014. They also will qualify for 
regular carrier uniform allowances and will be covered 
by the opting provisions of Article 41. And NALC will 
investigate the establishment of a non-contributory 
401(k) plan for CCAs that would allow non-career car-
riers to save for retirement, with provisions to transfer 
such savings to the Thrift Savings Plan once they obtain 
career positions.

Part-time flexible carriers also will benefit from the 
Das award, as it calls for the conversion of all PTFs 
to full-time regular status and for the elimination 
of the PTF category over the term of the contract. 
(Emphasis added.)

Job security
ban on sub-contracting continued, 
strengthened

NALC’s approach to improving job security did not just 
involve the workforce structure issues outlined above, 

Continued on next page...

Over the course of the collective bargaining, the parties  
worked hard to create a win-win agreement on the  

workforce structure of the city carrier craft. The Postal Service  
sought the cost savings and flexibility of a larger non-career  

workforce, while the union has been deeply dissatisfied with the  
structure of the transitional employee (TE) workforce, where TEs  

had no right of reappointment and no real path to career employment.‘



which will help us capture a growing share of the boom-
ing package and competitive products market. Our ap-
proach also included efforts to strengthen our contrac-
tual protections on sub-contracting and to maintain our 
no-layoff protections. We succeeded on these fronts in 
the contract awarded by the Das panel.

By retaining the historic ban on sub-contracting achieved 
in the 2006 round of bargaining and by adding a new 
Memorandum of Understanding on the Delivery and 
Collection of Competitive Products, the new contract 
strengthens the job security of all letter carriers. The 
new MOU ensures the assignment in city delivery areas 
to the city carrier craft the delivery and collection work 
involving competitive products (during or outside regular 
business hours). All of the MOUs restricting sub-contract-
ing were retained. 

Management’s demand for the elimination of the no-
layoff clause for carriers with at least six years of service 
also was rejected; the existing provision is retained. 

health benefits
task force offers alternative  
to cost shift pattern

The pattern set by the most recent contracts reached 
with the APWU and NRLCA calls for the continued shift of 
health insurance premium costs from the USPS to postal 
employees, as occurred in the NALC’s 2006 contract. The 
Das award applies the pattern to city carriers in the new 
contract, calling for a reduction in the Postal Service’s 
share of weighted average health premiums in the Fed-
eral Employees Health Benefits Program (FEHBP)—from 
80 percent in 2012 to 78 percent in 2014 (with no change 
in 2013), and then to 77 percent in 2015 and 76 percent 
in 2016 for all current career employees. For carriers 
appointed to career jobs on or after Jan. 12, 2013, the 
USPS share will be set at 77 percent between 2013 and 
2015 and fall to 76 percent in 2016.

NALC resisted this continued cost shift and sought an 
alternative approach. In fact, the NALC and the Postal 
Service conducted intensive and productive negotia-
tions over the possible creation of a separate USPS set 
of health plans for city carriers. The talks faltered on 
a number of difficult issues that could not be resolved 
by the arbitration deadline, including whether the USPS 
plans would be offered through FEHBP or outside of FE-
HBP. Nevertheless, both parties believe further work on 
this issue is worth the effort and the Das award includes 

an MOU on the Resolution of Health Benefit Issues that 
calls for a task force to resume discussions in this area. 
Should the task force reach agreement, the cost shift 
called for by Article 21 might be reversed or otherwise 
revised.

Local bargaining and other notable 
mous 

The period for negotiating new Local Memoranda of Un-
derstanding has been set by the new contract from Apr. 
1-30, 2013.

Unless otherwise addressed in the Das Award, most of the 
MOUs in the 2006 National Agreement will be continued 
in the 2011 contract. In addition, there were more than a 
dozen new MOUs awarded in this contract and eight exist-
ing MOUs were updated. Some highlights of the new or 
amended memos include:

A new MOU creates an Article 8 Task Force to develop and 
test improvements in the process for assigning overtime 
hours. 
A new MOU creates a joint task force to explore and test 
possible improvements to the Dispute Resolution Process. 
A new MOU regarding a City Delivery Task Force will seek 
to improve the work climate while investigating ways to 
raise operational efficiency. The parties will focus specifi-
cally on ways to address factors that create workplace 
conflict over daily work times. 
An updated MOU on Alternate Route Evaluation and Ad-
justment Process revives the joint exploration of improve-
ments to the route inspection methods. 
A complete copy of the Das Award, including updated 
contract language, the new wage schedules and a full set 
of new and amended MOU’s can be found here. The March 
issue of The Postal Record will offer more information 
about the award.

President Rolando and the members of the Executive 
Council will be available to answer questions from branch 
leaders at a just-announced 2013 national Rap Session in 
Las Vegas (details to come). In addition, members will 
receive a letter from President Rolando about the new 
contract in the weeks to come.

The NALC Contract Administration Unit will work with the 
Postal Service in the weeks ahead to assemble and publish 
an official version of the 2011-2016 contract, and NALC 
headquarters will distribute copies of the contract to 
branch presidents when it is ready.

If you have questions about the new Contract, we will be discussing this and other issues at this month’s General Meeting. 
I hope to see you there...and this would be a good thing... bring that person who works in the case next to you, too!!

JOHN ORTEGA
NALC Branch 782 Vice-President



Minutes of the 
 December 2012  
   General Meeting

NON-MEMBER LIST  
JANUARY 2013

AVENAL (93203)
   100% UNION!!!

ARVIN (93209)
     100% UNION!!!

DELANO (93215)
   L. A. Campos
   C. V. Quebral

LAMONT (93241)
   100% UNION!!!

McFARLAND (93250)
    100% UNION!!!

ShAFTER (93263
   L. M. New
   M. D. Voights

TAFT (93268)
   M. R. Marin
   B. W. Krier
   K. J. Hughes

The regular meeting of Branch 782 was called to order by 
President Mike Towery at 7:00 p.m. on the 18th day of 
December 2012 at the branch office in Bakersfield. The 
fag salute was led by Sgt. at Arms Darryl Holderman.  
All members of the Executive Board were present except 
Trustee Lucinda Martinez.  The Stewards were present from 
Arvin, Avenal, Brundage, Camino Media, Downtown, E.B., 
Lamont, Oildale, Shafter, South, Stockdale, Taft and Wasco. 
Also present was the Newsletter Editor Basil Zuniga, 
S.A.N.E. Fred Acedo, Photographer Anita Holderman, Asst. 
Recording Secretary Mabel Bullis, Asst. Treasurer Debbie 
Guillet, OWCP Rep. Rick Gerdes and Frank Martinez of 
the Social and Recreation Committee. The minutes of the 
November 27, 2012 meeting were read by Asst. Recording 
Secretary Mabel Bullis and were accepted with no additions 
or corrections.  

APPLICATION FOR MEMBERShIP:  An application 
was received from Maria Valenzuela.

REPORTS OF SPECIAL AND STANDING COMMIT-
TEES:  Basil Zuniga reported that the web version of the 
newsletter is ready.  There are 11 extra pages of articles.  
Mabel Bullis reported that we have sold a total of 1254 
books with total sales of $25,080.

UNFINIShED BUSINESS:  Mike Towery reported that last 
month there was a motion by Deven Patterson that the branch 
donate $50.00 per month to send care packages to service men 
overseas which needed a second.  Basil Zuniga seconded the mo-
tion.  A discussion was held, and the motion was defeated.

GOOD OF ThE ASSOCIATION:  Mabel Bullis introduced her 
husband’s grandparents, Roger and Nanette Burger.  Roger is a 
retired letter carrier from Colorado and a 50 year NALC member.

FINANCIAL SECRETARY’S REPORT:  Anita Holderman re-
ported that $6,181.58  was collected for the month of December.

TREASURER’S REPORT:   Treasurer Molly Biggar reported:

 Beginning Balance  $58,388.53
 Due and Income   $12,006.47
 Interest Income   $         5.11
 Total Balance   $70,400.11
 Expenses   $  4,938.24
 Ending Balance   $65,461.87

The MDA Drawing was won by Andrew Garcia.

The $350.00.00 Drawing would have been won by Rick Catier if 
he had been present. There were 43 members present.

The meeting adjourned at 7:15 p.m. 

Respectfully submitted, 

KIM GERDES

WASCO (93280)
   100% UNION!!!

DOWNTOWN (93301)
   J. Cruz
  S. Kirby

SOUTh STATION (93304)
   100% UNION!!!

EAST BAkERSFIELD (93305)
   100% UNION!!!

hILLCREST (93306)
     100% UNION!!!

BRUNDAGE (93307)
   D. Kinglee

DOLE COURT (93308/12)
   S. Hancock
   D. Morris

STOCkDALE (93309)
   J. Oh
   
CAMINO MEDIA (93311/13)
   100% UNION!!!

MOJAVE (93501)
   100% UNION!!!

CALIFORNIA CITY (93504)
   100% UNION!!!

BORON (93516)
   100% UNION!!!

EDWARDS AFB (93526)
   100% UNION!!!

TEhAChAPI (93561)
   100% UNION!!!

TRONA (93562)
   100% UNION!!!

RIDGECREST (93555)
   B. J. Leroy
   L. M. Montano
   H. G. Blanco
   S. R. Pierce



2013 NALC HBP Info

* Failure to pre-certify for in-patient hospitalization will result in a 
$500 reduction in benefits paid by our Plan. YOU MUst notify the 
Plan prior to undergoing radiology/imaging with doctor name and 
dates. Call: 1-877-220-6252.

** NALC Drug Prescription Program is MANDATORY 
generic (unless specified by your doctor, at additional cost to  
member). Preferred retail pharmacy 1st and 2nd fills, you pay 20% 
of cost of generic/30% of name brand/45% non-formulary. MAIL 
ORDER/CVS PRESCRIPTIONS (when NALC is primary): 60 day 
supply $8 generic, $43 name brand, $58 non-formulary; 90 day sup-
ply $12 generic, $65 name brand, $80 non-forumulary; MEDICARE 
PROGRAM (when Medicare is primary) Retail network pharma-
cy: you pay 10% of cost of generic, 20% of formulary, 30% non-
formulary. MEDICARE PRIMARY (mail order); 60 day supply $7  
generic, $37 formulary, $52 non-formulary; 90 day supply 
$10 generic, $55 formulary, $70 non-formulary; 90 day sup-
ply $4 for NALCSELECT generic (certain drugs); 90 day 
supply $4 for NALCPREFERRED generic (certain drugs);  
NALCSENIOR generic antibiotics are available FREE for a 30 day 
supply, when Medicare is primary (certain antibiotics only). 

MAIL ORDER SPECIALTY DRUGS (Bio-Tech drugs—very 
expensive): Your cost for a 30 day supply is $150; 60 day 
supply is $250; and, 90 day supply is $350. Some drugs (e.g. bio-tech 
asthma, diabetis, organ rejection, etc.) require prior approval before 
dispensing. You MUST call the Plan 1-800-237-2767.

Our PPO doctors and facilities—through CIGNA—save us and the 
Plan thousands of dollars and it is top notch care at a discount rate. 
You don’t lose anything. You are saving money for the best care!!!  
For example: *CIGNA Weight Loss Program  (877) 220-6252

NALC Health Benefit Plan  1-888-636-6252
*Hospital Pre-Certification  1-877-220-6252
Mental & Substance Precertification 1-877-468-1016
**Drug Prescription Retail  1-800-933-6252
CVS/CareMark Specialty Pharmacy 1-800-237-2767
Durable Medical Equipment  1-888-636-6252
NURSE ASSISTANT (24/7)  1-877-220-6252
CVS/CareMark Pharmacist  1-888-636-6252
Enhanced Eldercare Services (24/7) 1-877-468-1016
CIGNA PPO Dr’s & Facilities  1-877-220-6252
CIGNA Transplant Approval  1-800-668-9682
Quit Power (Smoking Cessation) 1-877-521-0244
CIGNA Health Rewards (Discounts) 1-800-558-9443
CIGNA Dental Discount Program 1-877-521-0244
Disease Management Program  1-800-227-3728
MEDICARE Managed Care Plan 1-800-633-4277
OPM Retirement Info Center  1-888-767-6738
Federal Information Center  1-800-688-9889
Social Security Administration Info 1-800-772-1213
PostalEase Human Resources USPS   1-877-477-3273
Quest Lab Services (Bakersfield) (661)  631-8520
LabCorp Lab Services   (661)  631-9258
Shared Services (Retirees Info!!!) (661)  477-3273

Center for Disease Control  http://www.cdc.gov
American Public Health Assoc. http://www.alpha.org
American Cancer Society  http://www.cancer.org
American Heart Association  http://americanheart.org
American Lung Association  http:://www.lunusa.org
Diabetis Foundation  http://www.diabetis.org
YOUR Personal health Record http:www.nalc.org/depart.hbp
Asthma Information Center  http:www.ama.assn.org/
           special asthma

Some Websites for You...

Mark Ramirez, NALC Branch 782 hBP Rep.
(661) 834-5011

At a glance...

Check out this PPO:  Sendas Northwest Urgent Care
3409 Calloway Suite 101

Bakersfield, California   93312
Phone: (661) 587-2500

hours: M –F 8:00 am - 9:00 pm; Sat & Sun 9:00 am - 7:00 pm

Preferred Provider (PPO)
Cost: $20.00

Co-pay per office visit

Preferred Provider  
(PPO) Deductible:
$300 Individual,

$600 Self & Family—
Per Calendar Year

Accupuncture!! Must be a state licensed or certified accu-
puncturist. Chiropractic! state licensed chiropractor or D.O. 

NALC health Benefit Plan
20547 Waverly Court
Ashburn, Virginia  20149

NALC Prescription Drug Program
P.O. Box 94467
Palatine, Illinois  60094-4467

NALC Drug Prescription“Claims” Program
P.O. Box 521926
Phoenix, Arizona 85012-2192

Optimum health Behaviorial Solutions
P.O. Box 30755
Salt Lake City, Utah 84130-0755
 Questions: 1-877-468-1016

“Non”-Medicare Claims Submit to CIGNA  
 (Payor I.D. 62308) or mail to 
 P.O. Box 18804, Chatanooga, TN 37422-8004.



formulary? Non-formulary?
     generic drug Prescriptions?
Our NALC drug prescription program has changed the a couple 
of names regarding the drug prescriptions. It may be confusing, 
but names do change from year to year, as does the percent we 
pay for our prescription drugs. 

A “formulary’ is a list of prescription drugs BOTH GENERIC 
and BRAND NAME that provide a safe, effective and affordable 
alternative to non-formulary (Name Brand) drugs which have 
a higher cost-share to our members. Our formulary is open and 
voluntary. It is called the NALC Health Benefit Drug List. 

If your doctor believes a name brand drug is necessary, or there 
is not a generic available, just ask your physician to prescribe a 
FORMULARY brand name drug from our NALC Health Benefit 

Plan FORMULARY Drug List, or specify on your prescription 
“NAME BRAND, “FILL AS PRESCRIBED, NO GENER-
ICS”. 

Generic drugs offer a safe and reduced cost to our members, 
and our NALC Health Benefit Plan. The Generic name of a 
drug, is its chemical. The BRAND NAME, is the name under 
which the manufacturer advertises and sells a drug. When  a 
NAME BRAND DRUG is “off patent”, and it can be offered 
as a GENERIC. Under Federal Law, generic and brand name 
drugs MUST meet the same STANDARDS for PURITY, 
SAFETY, STRENGTH, and EFFECTIVENESS. 

For our members with MEDICARE, our NALC Drug Program 
offers a 90 DAY supply of NALCSelect and NALCPreferred 
GENERIC drugs for $4. If you wish to request a copy of FOR-
MULARY DRUG LIST or NALCSelect GENERIC LIST call 
the NALC at 1-800-933-6252   

MARK RAMIREZ 
Branch 782 HBP Representative.

POINT OF INFORMATION #1: Selecting a “Survivors’ Annuity” is not just 
important to the annuitant. It means a livable income anD health insur-
ance for your surviving spouse if you should pass away. 

Why? Your spouse will not receive a reduced monthly annuity and will 
nOT have any health insurance if they are covered under your Plan!!!

POINT OF INFORMATION #2: When you turn 65, you will have the option 
of purchasing Medicare Part B. (Medicare Part A is free.) 

If you have Medicare Part A and B  —and you and your spouse continue 
to have NALC HBP coverage—you will be covered almost 100% for  
major medical expenses. THERE iS nO REaSOn FOR nalC RETiREES 
wHO HaVE THE nalC HBP TO PURCHaSE MEDiCaRE PaRT D. ParT D 
is a PresCriPTiOn DrUg OPTiOn. THe naLC PresCriPTiOn DrUg PrO-
graM is as gOOD Or BeTTer THan MeDiCare ParT D.

POINT OF INFORMATION #3: I have had people tell me, “I just can’t 
afford Medicare PART B.” Do nOT say you can’t afford Part B! Don’t 
save some dollars now and find yourself owing thousands of dollars later 
because you did not choose to purchase Medicare Part B!!! this iS VERY 
important!! You wiLL be shocked at YOUR out-of-pocket $$$ after a 
only a few days in the hospital if you did not choose Part B coverage. 



The Ever Present Eye of Branch 782   
  Photographer Anita holderman...



...managed to effectively capture a few scenes from 
the 2012 NALC Branch 782 Christmas Party!

“Every picture tells a story...” — Rod Stewart



editor-guy
from the

I have a “dumb” phone and I didn’t 
know that “Vinny” had passed away 
until after work when I logged onto 
the Branch computer. 

Thank You to Manny and John and 
everyone else who took the time to let 
me know!

Without a doubt, many Letter Carriers 
will pay their respect to NALC Presi-
dent Vincent R. Sombrotto in many 
different forums over the course of 
the next few days. It is fitting and 
proper. Vince Sombrotto was an 
individual who—over the course of 
numerous decades—framed many of 
the arguments which led to improving 
the work lives of all Letter Carriers.

As I think about this, I have to 
remember that I only knew 
Vince “from afar”. I would 

read his monthly messages in the 
postal record. At State and National 
NALC conventions, he would provide 
insightful and meaningful thoughts 
on situations facing Letter Carriers 
to those of us sitting in the audience. 
But, I still felt like he was “one of my 
people”.

I spoke to him a few times. The first 
was on an elevator—just the two of 
us. He seemed really relaxed, person-
able and interested in whatever it 
is that I had to say. That he was so 
“approachable” by someone like me 
who wasn’t really anybody made an 
impression on me. Subsequently,  I 
felt at ease when I would greet him.

However, from my limited vantage 
point, his ability to connect with oth-
ers wasn’t his real strongpoint. 

He seemed to have a fascinating abil-
ity to deal with current issues and to 
be able to somehow anticipate what 
was looming around the bend. And—
most importantly—he had the skill to 
fashion amazingly successful results 
to his strategies by marshalling the 

energy and efforts of everyone around him. 
He talked the talk. He walked the walk. And 
then? He got everybody in step with him.

Vince exhibited a brilliance and eloquence 
in helping others to share his vision and 
hopes. Vince also exhibited an amazing abil-
ity to retain and  access information from a 
storage vault in that amazing mind.

It was quite an experience to see President 
Sombrotto in his role as the Chair of an 
NALC National Convention. It was always 
well run and on-focus. And, part of the rea-
son for this is because (once we convened) 
he never left the podium. He was there 
listening to every discussion, every question 
and every argument.

I think that I remember an event which oc-
cured at the first National Convention that 
I attended. A delegate rose at one of the 
microphones on the first day of the conven-
tion to raise an issue. President Sombrotto 
acknowedged him and allowed him the time 
to speak his mind. Vince then explained to 
the delegate that whatever it is that he was 
suggesting would not be possible and cited 
the reasons.

Around the fourth day of the convention, 
this same delegate rose again—at a com-
pletely different section of the convention 
foor. To me, what happened next was amaz-
ing.

(For those of you who have never attended a 
national convention, let me describe some-
thing. The convention foor is immense! 
thousands and thousands of people are sit-
ting or milling about. Recognizing a face at 
a microphone from a hundred and fifty yards 
away is close to impossible.)

Vince Sombrotto heard the delegate’s name 
as he began to speak and, after briefy listen-
ing to the delegates words, he held up his 
hand signalling that he wanted him to cease. 
Vince then said something like, “Brother! 
You’re trying to fool me by coming to a 
microphone in a different place. Now, I want 
you to remember something...” 

He then proceeded to repeat back the del-
egate’s words and, once again, went over his 
original response to the delegate.Mind you, 
this was days after the original interchange 
and followed hours and hours of business! 

Coupled with his phenomenal ability to 
stay on top of a myriad of details, Vince 
was also able to convey all that he did 
was done out of a true sense of love and 
devotion to Letter Carriers.

He had an infectious sense of humor and 
a personal highlight for me was to listen 
to whatever joke Vince wanted to share. 
(Did you hear about the Letter Carrier 
and the refrigerator?) He even came out 
to jumpstart one national convention by 
dancing out to the podium to the music 
of Tom Petty’s “I Won’t Back Down” in 
the air.

As I mention Vince’s humor, it raises a 
very important thought. The real people 
who will miss him are his wife, Rae, and 
the rest of his family. His presence will 
be sorely missed.

Letter Carriers were fortunate to have 
had Vincent R. Sombrotto involved in 
our world. I am thankful that Rae loved 
all of us enough to share Vince with us 
as he devoted countless days and years to 
dealing wth our common cause!

It is tempting for me to continue to go on 
and on extolling Vince’s virtues. He was 
truly an amazing person in the history of 
the NALC. Without argument, he was an 
almost iconic figure in the Letter Carrier 
labor movement.

He would probably be the first to remind 
me of a very crucial fact: We’re all just 
passing through... 

He would then ask me if I remembered 
the two following people.  Edward J. 
Gainor served as NALC President from 
1914-1941 (twenty-seven years). Wil-
liam C. Doherty was NALC President for 
twenty-one years from 1941-1962.

The period of time that Vincent R. 
Sombrotto as at the helm of the NALC  
(1979-2002) was a tumultuous time and 
we were blessed to have him. Through 
his efforts, skill and savvy we are better 
positioned to confront the battles ahead.

He leaves a legacy which we can build 
upon.

BASIL ZUNIGA    





editor-guyWeb   There is a challenge that I face each month. It is a very simple challenge.

 How do I share as much as possible that might provide you with infor-
mation to help you survive your entire time as a USPS Letter Carrier? 

            There really is a whole lot of information out there which many NALC Branches   
    publish in their newsletters. But, to reprint everything out there in our newsletter  
       is impossible because costs are so prohibitive.

       We now have an option. Our web version shares much, much more for you to   
      consider. These extra pages will hopefully do that. And, we can do it at   
    in an extremely cost effective method! 

                But this month, I want to begin with some of my own thoughts. I do so—establish 
          ing some “context”—to try to make sense myself of the last few days... 

ommentaryC

This month, challenged me. My head was geared up 
for my “normal” routine of finalizing the newsletter 
by Sunday evening January 13. And? I was on pace 
to get it done. 

However, on Friday January 11, I learned about the death 
of NALC President Emiritus Vince Sombrotto from NALC 
Director of Safety and Health Manny Peralta, California State 
Association of Letter Carriers President John Beaumont and 
others. I then discovered on the NALC website that his funer-
al was scheduled for January 14 on Long Island, New York. 

For years, I have expressed my belief to President Mike Tow-
ery and to his predecessor, Frank Thomasy, that Branch 782 
needed to honor Vince Sombrotto by having a representative 
at his funeral when it occured. 

When I read the announcement of his death, I was faced with 
the reality that that day had actually come, that the funeral 
would be so soon, and that it would be 3000 miles away.

That day, I contacted Mike Towery and I was affirmed that he 
was also commited to the notion that we should honor Vince. 
He honored me by asking me to represent our Branch at the 
funeral. Branch 782 Recording Secretary Kim Gerdes had to 
jump through quite a few hoops to make the fight arrange-
ments for me to leave Bakersfield at 3:00 a.m. on Sunday 
morning on the airport bus for that ride to LAX to catch a 
fight to La Guardia Airport in New York. I will always be 
grateful for her willingness and skill in doing what she did 
on such short notice! She says that she was “only doing her 
job”...but it had to be quite a challenge!

On Monday, I was present as family, friends and a large con-
tingent of NALC members gathered to pay our final respects 
to a man who was such an inspiring and visionary leader. 

I was home by Tuesday evening. During the fight home I 
thought about many of the things that I’d heard from past 
NALC President Bill Young and current NALC President 

Fred Rolando who spoke at the funeral. One of Vince’s seven 
children, Vincent, also spoke at the funeral. He exhibited much 
of his father’s ease with us as he shared family anecdotes.Vincent 
was also very gracious as he spent some time sitting with me at a 
table during the reception which followed the funeral and remi-
nisced about even more memories of his father..

As I shared with Shop Stewards at their meeting and to those of 
you who attended the Branch meeting on January 22, I am still 
mulling over the many thoughts, emotions and experiences that I 
encountered as a result of going on a—for lack of a better word—
pilgramage. It was, indeed, a very special journey for me.

I anticipate that next month’s newsletter (and NALC newsletters 
throughout our organization) will continue to pay tribute to Vince 
Sombrotto.

With that said, let me point out that this month’s web 
version contains information which should be perti-
nent to those of us who are still carrying mail. I hope 

that you will put it to good use as you go about doing what you 
need to endure until you can, hopefully, retire in good health.

Pages 16 -19 contains a very well written overview of issues 
which should concern those of you who are FERS employees. 
The notion that you need to start planning for retirement starting 
on the first day that you work is a valid one; but, there may still 
be time to invest in your future. Take a look at the article! Have 
you heard of “Fact Finding”? Some basic concepts concerning 
this important procedure focuses on a sample issue are presented 
on page 20. Page 21 presents an overview of some of the changes 
in FLMA. And, on pages 22 - 23 are some things about my world 
I wish I had written! Page 24 contains one of those “As I walk 
out the door” messages that made me shake my head and grin. 
There is also  a message to other NALC editors that I think is 
important.. Page 25 addresses a situation that I hope no one ever 
has to deal with: Living in that state of being a targeted “rehab 
employee” It could happen to any of us... Really!

BASIL ZUNIGA



Only

$20

So what is this advertising message about? tHIs is an MDA fundraiser. We are asking for YOUR help!!!!!! 

We envisoned that all 2,500 copies of this book would be sold at the national NALC Convention in Anaheim 
in 2010. Didn’t happen. We still have about 1500 copies of this book waiting to be sold before we can make 
our anticipated MDA donation. And—to add a little twist—a member made a  
motion at our general meeting that we had to sell ALL of the books before 
we could make our donation...

The book (about, for and by members of the NALC) chronicles the work  
of Branch 782 S.A.N.E Fred Acedo through the first nine of his nineteen 
years producing outstanding glimpses into who we are. 

So...you may ask, what can you do? OrDer A BOOk!!! 

Contact Kim Gerdes at (661) 301-9676; or, try her at the following e-mail
address: “krgerdes91@hotmail.com”. PLeAse help us out!



Continued on page 17...



Continued from page 16...

Continued on page 18...



Continued from page 17...

Continued on page 19...



Thank you to the Santa Barbara, California NALC Branch 290 Beast of Burden published in November-December 2012. Great Information!!! 

Continued from page 18...



This article is courtesy of the Phoenix, AZ  
NALC Branch 576 December issue of The Carrier. 



Do You Know about FMLA

This article is courtesy of the San Jose, California 
nalC BranCh 193 BulleTin published 

in November-December 2012.



Continued on page 23...



This article is courtesy of the Pittsburgh, PA  
January edition of  the NALC Branch84 newsletter. 



A final “Shot         
 Across the Bow”

Branch 782 Editor-guy Note: This is an excerpt from the final article written by Ken Nunn in his role as the Fresno, California  
        Branch 231 President. I share it because Ken is my friend and because I found it interesting...

This article is courtesy of the Fresno, California NALC BRANCH 231 postman’s view published in January 2013..

this is a branch 782 editor-guy note  
directed at: other nalC Branch editors!

this cartoon appeared in the Jan/feb 2013 issue of  
the Los Angeles, California NALC branch 24 angel City 
Carrier. it is a pretty cool cartoon!

However...the work originated out of the mind and pen of NALC Branch 
782 S.A.N.E. Fred Acedo’s creativity, was published in the Branch 782 
newsletter and was reprinted somewhere along the line by Cincinnati, 
Oh Branch 43. With no attribution to Branch 782, the subsequent reprint 
appeared to have originated in Ohio. 

I know things like this can happen; however, we—as a group of editors 
need to stay on top giving proper credit. It’s the right thing to do.

BASIL ZUNIGA
NALC Branch 7823 editor-guy

 



This article is courtesy of the Duluth, Minnesota NALC Branch 114 zeniTh BranCh news published in January 2013..





 

Avenal (93203)   John Ortega  (661) 809-8140
Arvin (93209)   Mike Munoz  (661) 304-5516
Delano (93215)   Gracie Silva  (661) 325-5526
Lamont (93241)   Mike Munoz  (661) 304-5516 
McFarland (93250)  Robert Campos  (661) 805-1034
Shafter (93263)   Norma Hamer  (661) 619-1465
Taft (93268)   Mike Meza  (805) 625-4541
Wasco (93280)   Jerry Patterson  (661) 699-2462
Downtown Station (93301) Kim Gerdes  (661) 834-2059
South Station (93304)  Darryl Holderman (661) 487-5353
South Station Alternate  Judy Kiyoshi  (661) 817-5529
East Bakersfield (93305) Paul Salazar  (661) 327-7637
Hillcrest Station (93306) Pam Smith  (661) 979-5854
Brundage Station (93307) John Ortega  (661) 809-8140
Dole Court (93308)  Mike Towery  (661) 331-9171
Dole Court (93308)  Shari Sharpe  (661) 364-5544
Stockdale Station (93309) Randy Courson  (661) 345-0256
Camino Media (93311/13) Mike Meza  (805) 625-4541
Mojave (93501)   Vacant
California City (93504)  Russell Day  (760) 373-8963
Boron (93516)   Paula Hogg  (760) 373-8963
Edwards AF Base (93526) Vacant  
Tehachapi (93561)  Mary Morphis  (661) 822-6614
Trona (93562)   Lynnell Howell  (760) 371-1039 
Ridgecrest (93555)  Lynnell Howell  (760) 371-1039

Branch Officers
President   Mike Towery  (661) 331-9171
Vice-President  John Ortega   (661) 809-8140
Recording Secretary kim Gerdes   (661) 834-2059
Treasurer   Molly Biggar  (661) 832-0393
Financial Secretary Anita holderman  (661) 487-5353
hBP & MBA   Mark Ramirez  (661) 834-5011
Sargeant-at-Arms  Darryl holderman  (661) 332-9201
Chief Trustee  Lucinda Martinez  (661) 327-2898
Trustee   Danny Blair   (661) 397-8107
Trustee   Mabel Bullis   (661) 496-5679   e.a. BaKer uniOn upDaTe is 

published monthly by Merged Branch 782 of 
the National Association of Letter Carriers,  
AFL-CIO.
   The opions expressed in this publication  
are those of the writer and are not neces-
sarilly  those of  the publication staff  or of  
the Officers of the Branch.
   The information contained in this pub-
lication is true and complete to our best  
knowledge. All recommendations, on 
equipment and procedures are made  
without guarantees on the part of the authors 
or of the organization. Because the quality  
of equipment, services and methods 
are beyond our control, the organiza-
tion and its publication authors dis-
claim all liability incurred in con-
nection with use of this information.  
   Information in this publication may not be 
used for illegal purposes.
   We invite all members to contribute  
articles for publication. Copy, if possible, 
should be double-spaced  (but doesn’t  
have to be) but MUst  be signed by the 
contributor.
   The Editor retains the right to edit,  
delete, or reject the article for the good 
of the Branch (and even this is subject to  
persuasion).
   In the hope that material contained here-
in may be of benefit to the goals of the  
National Association of Letter Carriers,  
permission is hereby granted to other 
NALC Branches to copy or use mate-
rial and/or cartoons promulgated in this  
publication with our best wishes...but  
remember to cite/give us some credit.

Basil Zuniga, Editor-guy
(661) 397-4330
brziii@aol.com

Juan R. Rodriguez, Assistant Editor
(H) (661) 854-0635
(C) (661) 912-7553

The “S.A.N.E.”* 
Fred Acedo, Cartoonist

*(Special Assistant Newsletter Editor)
P.O. Box 6532

Bakersfield, CA  93386-6532

Anita Holderman, Branch “Paparazzi”
(661) 487-5353

NALC Branch 782 Shop Stewards

Branch 782
Website

www.782nalc.com
Rick Plummer, Webmaster
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General Meeting
Tuesday

January 22, 2013
7:00 p.m.

Don’t forget to check out the web version of this newsletter! More is better... Go to out www.782nalC.COM

YOU have a 
chance to win. 
What do you  
have to do?  

Attend the  
NALC Branch 
782 meeting on 

January 22, 2013.

$400?

Retiree Bill Diffee was not  
at the November Branch  

Meeting. He could have won 
$300.  Rick Cartier from 
Hillcrest was not at the  

December Branch meeting. 
He could have won $350. 

Will your name be called at 
the January meeting?  

IF YOU Are NOt  
PreseNt...

rest assured somebody WILL 
let you know that you  
didn’t win the $400... 


